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MYDIGITALDISCOUNT LOANER POLICY: 

 

This document outlines the loaner policy at MyDigitalDiscount.com 
defining and outlining who it applies to, how it works, and the step by 
step process. 

 
At MyDigitalDiscount.com we are committed to easing the process of 
promoting and testing our products.  We are proud to offer our industry 

partners a Loaner Policy. 
   

WHO IT APPLIES TO: 

 
 Review Sites. 

 
 Companies looking to upgrade their computer systems. 

 

 Companies who may be looking to resell our products. 
 

 Consumers unsure of compatibility and performance. 
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HOW IT WORKS: 

 
Step - 1 Call MyDigitalDiscount.com to introduce yourself and 

discuss your interest in the Loaner Policy: 

 
a. Give us your credentials via the online form or by phone. 

 

b. Describe your intentions which helps us better assist your needs. 
 

 

Step - 2 We will request key contact information required by the 
Loaner Policy: 

 
a. Company Name 
b. Your Name 

c. City 
d. State / Providence 
e. Zip / Postal 

f. Country 
g. Phone Number 
h. List all web site urls you currently operate 

i. What avenues will you use to sell products? 
 

Step - 3 Is your product In Stock or Out of Stock: 

 
a. If the part is In Stock and you are ready to start your loaner trial, 

we move on to step 3. 

 
b. If we do not have the part in stock we have several options: 

 

Option 1 - You can put the order in and as soon as the part 
comes into stock we will ship it business as usual. 

 
Option 2 - We put the order in and notify you by e-mail or 
phone at your request when the part comes in.  Then we 

proceed forward.  
 
Option 3 – We will put you on a back order mailing list.  We 

will contact you when parts come in. 
 
 

Step - 4 Fulfilling the order: 
 

a. MyDigitalDiscount.com will take an authorization out on the credit 

card you provide using the price of the product you requested from 
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our web site. (NOTE: an authorization is not a charge; it simply 
proves that the amount is available on the credit card provided as a 
security measure for MyDigitalDiscount.) 

 
b. Your order will ship with a return envelope with postage fully paid 

by MyDigitalDiscount for you to return without hassles. All you are 

required to do is find a UPS drop box to put the package in. 
 

c. If you would like to keep the products please give us a call, we will 

charge your credit card and it’s yours!  It’s that simple. 
 

TERMS & CONDITIONS: 

 
d. All transactions need to be done by phone.  

 

e. You will have 14 days to test the drive.  
 

f. After 14 days, if we do not get an email confirmation from UPS that 

the return tracking is active, we will use the contact phone number 
you provided to try and obtain a status report.  If the phone call is 
not answered we will either leave a message or email, and you will 

be given 24 hours to comply before we use the authorization and 
charge your credit card. 

 

g. If the drive is returned to us damaged or no longer in working 
order due to obvious user error, we will again try and call or email 
to obtain the reason why this may have happened and then wait 24 

hours for a response before using the authorization to charge your 
credit card. 

 

h. If a mistake is made on our end, we will require proof that the 
drive was returned to us before any refunds are provided. 

 
 


